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An online version of the User Friendly Manual is available through Community Health 
Awareness Group. The website is:  
 

www.chagdetroit.org  
 
If you have questions about, updates, or corrections to this Manual, please contact Lydia 
Meyers at 313-963-6839 or MeyersL@chagdetroit.org or Sue Hargrave at 313-963-3434 ext. 
114 or HargraveS@chagdetroit.org.  
 
 
 
If you cannot locate the services you need in this manual, please check Michigan Health Go 

Local, your link to health services in Michigan, at their website: www.medlineplus.gov/MI. 
Wayne State University Shiffman Medical Library and its partners in cooperation with the 
National Institutes of Health (NIH) and the National Library of Medicine (NLM) maintain this 
directory of over 13,000 health services for the state of Michigan. They are selected according 
to specific criteria by professional librarians and reviewed routinely for currency and accuracy. 

 
 
For additional information on human service resources not contained in this manual, please visit 
Julieôs List at http://JuliesList.homestead.com.  

 
 
Please note that the information contained in this manual represents general guidelines 
and may not apply to every situation. Each case is different, just as each individual is 
different. The User Friendly Manual is meant to serve as a guide for both consumers and 
providers and should be of help whether you are HIV infected or not.  
 
Many of the resources in this manual are supported through funding from the Ryan 
White HIV/AIDS Program, a Federal program that provides HIV-related health services for 
those who do not have sufficient health care coverage or financial resources for coping 
with HIV disease. Ryan White fills gaps in care not covered by these other sources. The 
majority of Ryan White HIV/AIDS program funds support primary medical care and 
essential support services.  

 

 
Providers who receive Ryan White funding are noted throughout this manual by an 
asterisk (*) next to the providerôs name. 

http://www.chagdetroit.org/
mailto:MeyersL@chagdetroit.org
mailto:HargraveS@chagdetroit.org
http://www.medlineplus.gov/MI
http://julieslist.homestead.com/
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CHAPTER 1: HIV PREVENTION SERVICES _______________________ 
 

COUNSELING AND TESTING 
 

Should I get tested? 
The following behaviors increase your risk of getting HIV. If you answer yes to any of the 
questions below you should definitely get an HIV test. If you continue with any of these 
behaviors, you should be tested every year.  
 

¶ Have you injected drugs or steroids or shared equipment (such as needles, syringes, works) 
with others? 

¶ Have you had unprotected vaginal, anal or oral sex with men who have sex with men, 
multiple partners, or anonymous partners? 

¶ Have you exchanged sex for drugs or money? 

¶ Have you been diagnosed with or treated for hepatitis, tuberculosis (TB), or a sexually 
transmitted disease (STD), like syphilis? 

¶ Have you had unprotected sex with someone who could answer yes to any of the above 
questions?  

 
If you have had sex with someone whose history of sex partners and/or drug use is unknown to 
you or if you or your partner has had many sex partners, your chance of being infected with HIV 
is increased. Both you and your new partner should get tested for HIV, and learn the results, 
before having sex for the first time.  
 
For women who plan to become pregnant, testing is even more important. If a woman is 
infected with HIV, medical care and certain drugs given during pregnancy can lower the risk of 
passing HIV to her baby. All women who are pregnant should be tested during each pregnancy. 
 
How long after a possible exposure should I wait to get tested for HIV? 
The HIV tests available are antibody tests. They measure the antibodies your body makes 
against HIV. It can take some time for the immune system to produce enough antibodies for the 
test to detect, and the time period can vary from person to person. This time period is known as 
the ñwindow period.ò Most people develop detectable antibodies within 2 to 8 weeks (the 
average is 25 days). Since there is a chance that some individuals will take longer to develop 
detectable antibodies, if the initial negative HIV test was conducted within the first 3 months 
after possible exposure, testing should be repeated >3 months after the exposure occurred to 
account for the possibility of a false-negative result. Anyone can get HIV. The most important 
thing to know is that you can only get the virus through the behaviors outlined above.  
You cannot get HIV:  
¶ By working with or being around someone who has HIV.  
¶ From sweat, spit, tears, clothes, drinking fountains, phones, toilet seats, or through 

everyday things like sharing a meal.  
¶ From insect bites or stings.  
¶ From donating blood.  
¶ From a closed-mouth kiss (but there is a very small chance of getting it from open-

mouthed or "French" kissing with an infected person because of possible blood contact).  
 
Where can I get tested? 
To find a test site near you go to www.hivtest.org/ and enter your zip code. The following sites 
serve most of Southeastern Michigan. Please call for hours and/or appointments. 

http://www.hivtest.org/
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Affirmations 
http://www.goaffirmations.org  
290 W. Nine Mile Rd.  
Ferndale, MI 48220 
248-398-7105 
 
AIDS Partnership Michigan (APM) 
www.aidspartnership.org  
2751 E. Jefferson Ave. Suite 301 
Detroit, MI 48207 
313-446-9800; (Toll-free) 800-515-3434 
 
Community Health Awareness Group 
www.chagdetroit.org 
1300 W. Fort St.  
Detroit, MI 48226 
313-963-3434 
 
Detroit Department of Health and Wellness Promotion 
https://www.ci.detroit.mi.us/DepartmentsandAgencies/HealthWellnessPromotionDepartment/ 
1151 Taylor St. Rm 133A 
Detroit, MI 48202 
313-876-0756 
 
Detroit Hispanic Development Corporation 
www.dhdc1.org  
1211 Trumbull St 
Detroit, MI 48216 
313-967-4880 
  
Detroit Medical Center/ Wayne State University  
HIV / AIDS Programs     Sinai-Grace Infectious Disease Clinic 
www.drhuhc.org     http://www.sinaigrace.org/?id=105  
Infectious Disease Clinic - UPG   Infectious Disease Clinic 
3750 Woodward, Ste 200     6001 W Outer Drive Ste 207 
Detroit, MI 48201     Detroit, MI 48235 
313-745-4525      313-966-2800 
 
HIV/AIDS Resource Center 
http://hivaidsresource.org/   
3075 Clark Rd. Suite 203 
Ypsilanti, MI 48197 
800-528-2300 
 
Horizons Project  
http://peds.med.wayne.edu/horizons/  
3127 E. Canfield St. 
Detroit, MI 48207 
313-966-0123 
 

http://www.goaffirmations.org/
http://www.aidspartnership.org/
http://www.chagdetroit.org/
https://www.ci.detroit.mi.us/DepartmentsandAgencies/HealthWellnessPromotionDepartment/
http://www.dhdc1.org/
http://www.drhuhc.org/
http://www.sinaigrace.org/?id=105
http://hivaidsresource.org/
http://peds.med.wayne.edu/horizons/
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Macomb County Health Department 
www.macombcountymi.gov/PUBLICHEALTH  
27690 Van Dyke Ave 
Warren, MI 48093 
586-465-8434 
 
Oakland County Department of Human Services 
www.oakgov.com/health/  
Bldg. 36 E, 1200 N Telegraph Rd. 
Pontiac, MI 48341 
248-858-1305 
 
Planned Parenthood Mid and South Michigan 
www.plannedparenthood.org  
4229 Cass Ave. 
Detroit, MI 48201 
313-831-7776 
800-230-7526 
 
St. Clair County Health Department 
www.stclaircounty.org/Offices/health/  
3415 28th St.  
Port Huron, MI 48060 
810-987-5300 
 
Wayne County Health Department 
www.waynecounty.com/mygovt/hhs/publichealth/default.aspx  
33030 Van Born Rd. 
Wayne, MI 48184 
734-727-2219 
 
How do I know if I have HIV or AIDS?  
You might have HIV and still feel perfectly healthy. The only way to know for sure if you are 
infected or not is to be tested. Talk with a knowledgeable health care provider or counselor 
before and after you are tested. You can go to your doctor or one of the sites above for testing.  

The information on your HIV test and test results are confidential, as is your other medical 
information. This means it can be shared only with people authorized to see your medical 
records. You can ask your doctor, health care provider, or HIV counselor at the place you are 
tested to explain who can obtain this information. See Confidentiality. 

CDC recommends that everyone know their HIV status. If you have been tested for HIV and the 
result is negative and you never do things that might transmit the disease, you need not re-test. 

You can be tested anonymously or confidentially. When you get an anonymous HIV test, the 
test site records only a number or code with the test result, not your name. A counselor gives 
you this number at the time the test is administered. If you have to return to obtain your results 
you just give them your number or code to learn the results of your test. 

http://www.macombcountymi.gov/PUBLICHEALTH
http://www.oakgov.com/health/
http://www.plannedparenthood.org/
http://www.stclaircounty.org/Offices/health/
http://www.waynecounty.com/mygovt/hhs/publichealth/default.aspx
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What can I do if the test shows I have HIV?  
Although HIV is a very serious infection, many people with HIV and AIDS are living longer, 
healthier lives today, thanks to new and effective treatments. It is very important to make sure 
you have a doctor who knows how to treat HIV. If you donôt know which doctor to use, talk with 
a health care professional or trained HIV counselor. If you are pregnant or are planning to 
become pregnant, this is especially important. See Staying Healthier. 

 
PREVENTION 

 
How can I protect myself?  
¶ Donôt share needles and syringes used to inject drugs, steroids, vitamins, or for tattooing 
or body piercing. Also, donôt share equipment ("works") used to prepare drugs to be 
injected. Many people have been infected with HIV, hepatitis, and other germs this way. 
Germs from an infected person can stay in a needle and then be injected directly into the 
next person who uses the needle.  

¶ The surest way to avoid transmission is to abstain from sexual intercourse, or to be in a 
long-term mutually monogamous relationship with a partner who has been tested and 
you know is uninfected.  

¶ For persons whose sexual behaviors place them at risk for HIV or other STIs, correct 
and consistent use of the male latex condom can reduce the risk of transmission. 
However, no protective method is 100 percent effective, and condom use cannot 
guarantee absolute protection. The more sex partners you have, the greater your risk   
of getting HIV or other diseases passed through sex.  

¶ Condoms used with a lubricant are less likely to break. However, condoms with the 
spermicide nonoxynol-9 are not recommended for STI/HIV prevention. Condoms must 
be used correctly and consistently to be effective and protective. Incorrect use can lead 
to condom slippage or breakage, thus diminishing the protective effect. Failure to use 
condoms with every act of intercourse can result in STI transmission because 
transmission can occur with a single act of intercourse.  

¶ Donôt share razors or toothbrushes because they may have the blood of another person 
on them.  

¶ If you are pregnant or think you might be soon, talk to a doctor or your local health 
department about being tested for HIV. If you have HIV, drug treatments are available to 
help you and they can reduce the chance of passing HIV to your baby.  

 

PARTNER SERVICES  
 
If you test positive for HIV the counselor will offer you the opportunity to provide information on 
any sex and/or needle sharing partners that you may have exposed to the HIV virus. This is a 
voluntary program, but you are encouraged to share as much information as you are able. Your 
information will be sent to the local public health department where Disease Intervention 
Specialists (DIS) will help notify individuals who may be infected so they can get tested and 
treated, if they test positive. This also helps stop the spread of HIV in the community.  
 
DIS will ensure that your partners are notified of their possible exposure to the infection, while 
protecting your confidentiality. If you wish to notify your partners yourself, the DIS can provide 
coaching and assistance with this process. They can also provide support if you are unable to 
complete the notification successfully.  
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In addition, DIS can facilitate access to medical and social services if you have not already 
gotten that help at the time of testing. If you are not ready to provide information about your 
partners at the time of your test results, you can complete the process when you enter case 
management or medical care, or any time after that. 
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CHAPTER 2: UNDERSTANDING and MANAGING HIV    ____ 

 

THE BASICS 

 
HIV (Human Immunodeficiency Virus) is a virus that compromises the body's ability to fight 
disease. When a person becomes infected with HIV, his or her immune system tries to fight the 
virus by making antibodies. The presence of these antibodies is detected by an HIV test, and 
being "HIV positive" means that HIV antibodies were found.  
 
HIV is caused by contact with an infected person's body fluid (blood, vaginal fluid, semen, and 
breast milk) primarily through sex, needle sharing, breast-feeding, and during birth. Some 
people experience flu-like symptoms when they are first infected, but others have no symptoms 
at all, sometimes for many years. However, even if there are no outward signs of HIV infection, 
the virus slowly damages the immune system and can be passed to other people.  
 
Having HIV disease is not the same thing as having AIDS (Acquired Immunodeficiency 
Syndrome). There are certain illnesses that the Centers for Disease Control and Prevention 
(CDC) consider to be AIDS defining. AIDS also exists if you have a CD4 count less than 200. 
These things occur in individuals with very weakened immune systems, as a result of having 
HIV. The diagnosis of AIDS can only be made by a doctor or other healthcare provider. 
  

THE IMMUNE SYSTEM 

 
The immune system consists of many different parts of the body working together to fight 
germs, viruses and other organisms that can make you sick. T-cells and B-cells are the types of 
blood cells that are part of the immune system. When a germ or virus enters the body, each of 
these cells does a different job to keep you from becoming ill. 
 
Å T-cells are the first cells to respond to a germ or virus. They identify the type of germ or 

virus that has invaded the body. They then send a message to a second type of cell (a 
B-cell) that actually fights the germ or virus. The HIV virus specifically attacks the type of 
T cells called T4 or CD4 cells. 

 
Å B-cells fight the invader by creating proteins called antibodies, which attack the 

particular type of germ or virus identified by the T-cell. Basically, antibodies act like 
bullets that will only strike particular targets. However, the antibodies against HIV are not 
strong enough to kill the virus, and since we do not yet have a medicine that will kill HIV, 
it continues to live in the blood. 

 

T-CELLS 

 
HIV can live in the body for up to ten years or more before you feel sick. During this time the 
virus is at work killing the T-cells, causing the immune system to become too weak to fight the 
illnesses to which we are exposed. Why HIV destroys the T-cells is not fully known yet. For 
many people who are infected, HIV will enter the T-cell and begin to multiply. This continues 
slowly until the cell wall breaks and new infected cells enter the blood and attack more T-cells. 
As the T-cells are killed, the body is unable to "tell" the B-cells to fight off the common germs 
and viruses to which we are exposed. If the virus is not suppressed by antiretroviral medication, 
eventually, most people become ill.  
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AIDS DEFINING ILLNESSES 
 
There are 25 different conditions that are AIDS defining. Most are caused by organisms that 
usually do not cause disease in a person with a healthy immune system. There are several 
opportunistic infections (OI) that are currently associated with AIDS. While some are very rare, 
others are unusual manifestations of more common diseases. Most OIs can be prevented by 
regular medical care and adherence to treatment.  
 
Candidiasis (Thrush) is an overgrowth of a yeast (fungus) called ñcandida.ò It can be found in 
your mouth, your rectum, your vagina, your colon, or your throat, among other places. You can 
get thrush even if you have higher T-cell counts. There are medications to prevent or treat 
thrush. Sometimes changes in diet may help. See Nutrition. 
 
Pneumocystis Carinii Pneumonia (PCP) is the most common infection and is caused by a 
protozoan, an amoeba-like organism, commonly found in soil, houses, offices and just about 
everywhere else. In healthy people it causes no problems. However, people with compromised 
immune systems, if left untreated, can develop pneumonia. Shortness of breath with an 
unproductive cough can be a sign of PCP and warrant a visit to the doctor. There are effective 
prophylactic, or preventative, treatments, so regular medical treatment is very important.  
 
Mycobacterium Avium Complex (MAC) is actually caused by two very similar bacterial 
organisms. This bacterial infection can be localized or spread throughout the body. It is a life 
threatening disease, but therapies are available for both prevention and treatment, so regular 
medical treatment is very important. MAC is extremely rare in people not infected with HIV. 
 
Kaposi's Sarcoma (KS) is a form of cancer that is commonly referred to as a skin cancer 
because of the lesions that range from pink to purple to brown, depending on skin color. KS is 
becoming less common as the epidemic progresses. It can occur in the nose, eyelids, mouth, 
rectum, internal organs, and on other areas of the body. KS is treated with chemotherapy. There 
is no drug therapy to help prevent KS. 
 
Toxoplasmosis (TOXO) is a parasite that infects the brain, and occasionally the heart and 
lungs. Its symptoms include fever, weakness, confusion, seizures, and dizziness. Like PCP, it is 
found in soil, but it is also found in cat feces. Those infected with HIV should avoid cleaning cat 
boxes or digging in soil with their bare hands, and shouldn't eat undercooked meat. TOXO can 
be controlled with drugs but is never completely destroyed. There is prophylactic treatment 
available. 
 
Cryptosporidium is a protozoal infection commonly found in farm animals. It can cause severe 
diarrhea that can last for months, and may produce gallons of waste each day. Diarrhea this 
severe can cause weakness and result in death due to fluid loss. It can be found in the water 
supply, so drinking purified water may be advisable. There are drugs to treat it. There is no 
prophylactic treatment. 
 
Cryptococcal meningitis is a fungus that infects the covering of the brain and spinal cord. Like 
most other diseases that involve the central nervous system (CNS), it can cause headaches, 
dizziness, and confusion. Other symptoms are blurred vision, nausea, memory loss, seizures, 
fever, and speech difficulties. This organism can also affect other parts of the body. It is 
treatable if identified early. 
 
Cytomegalovirus (CMV) is a common viral infection found in many adults, although it does not 
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usually cause illness in healthy people. Because it remains in the body for life, it can manifest if 
the immune system becomes severely damaged or suppressed by drugs. CMV Retinitis is an 
eye disease common among people with AIDS and can be treated with medications if caught 
soon enough. Without treatment, CMV can cause loss of vision in one or both eyes. 
 
Neurological complications occur because HIV has the ability to directly infect the cells of the 
brain and spinal cord. This may produce motor control problems, memory loss, mood swings, 
headaches, dizziness, dementia, and seizures. It is difficult to diagnose neurological disease as 
a direct result of the virus, but many people infected with HIV could have neurological problems 
that range from minor to severe. 
 
For more information on these and the other AIDS-defining illnesses, go to 
www.gmhc.org/health/treatment/illnesses/html or www.aegis.com/topics/oi/  
 

HIV / HEPATITIS C CO-INFECTION 

 
Hepatitis C is a viral liver disease that is spread through blood contact, usually through needle 
sharing during intravenous drug use, but also through blood transfusions before 1992. It may be 
spread through sexual contact, but the risk is low. Sharing personal hygiene items, including 
razors and toothbrushes, can also transmit Hepatitis C virus (HCV). Although some people who 
are infected with HCV do not feel sick, some, especially those with weakened immune systems, 
may experience serious conditions including liver cirrhosis or liver failure. It is estimated that 
nearly 25% of HIV infected people in the U.S. are also infected with HCV. Since HIV affects the 
body's ability to fight off infections, those who have the HCV are more vulnerable to developing 
these conditions. Hepatitis C-related liver disease has become a primary cause of hospital 
admission and death among people with HIV. Antiviral drugs, such as Interferon or Pegylated 
Interferon, are used to treat chronic Hepatitis C, although the treatment works in only 10-20% of 
those treated. When Interferon is combined with Ribavirin, the treatment is effective in 30-40% 
of cases. The National Institutes of Health states that the optimal regimen is Pegylated 
Interferon and Ribavirin. 
 
For Hepatitis C support group information  

¶ Contact Henry Ford Hospital at 313-916-2523  

¶ Contact Karmanos Cancer Institute at 313-993-8640 
 
For Hepatitis C hotlines  

¶ Centers for Disease Control and Prevention (CDC) (Toll-free) 888-443-7232 or 
www.cdc.gov/hepatitis  

¶ HEP-C Connection at (Toll-free) 800-522-4372 or www.hepc-connection.org  

¶ Be In Charge Program at (Toll-free) 866-444-3004 or www.beincharge.com  
 
Hepatitis C Physicians 
 
Mark Blumenkehl, MD 
Gastroenterologist / Hepatologist     
Henry Ford Hospital 
2799 West Grand Blvd 
Detroit, MI 48202 
Phone: 313.916.2393   

http://www.gmhc.org/health/treatment/illnesses/html
http://www.aegis.com/topics/oi/
http://www.cdc.gov/hepatitis
http://www.hepc-connection.org/
http://www.beincharge.com/
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Kimberly Ann Brown, MD 
Gastroenterologist 
Henry Ford Hospital 
2799 W. Grand Blvd. 
Detroit, MI 48202 

Phone: 313.916.8865 

 

Stuart Gordon, MD 
Gastroenterologist 
Henry Ford Hospital 
2799 W. Grand Blvd. 
Detroit, MI 48202 
Phone: 313.916.8865 
Email: sgordon3@hfhs.org  

 

Elizabeth Jane May, MD  
Gastroenterologist 
Detroit Medical Center Harper Pro. Bldg. 
4160 John R #917 
Detroit, MI 48201 
Phone: 313.745.4525  

Dilop K. Moonka, MD   
Gastroenterologist / Hepatologist 
Henry Ford Hospital 
2799 West Grand Blvd 
Detroit, MI 48202 
Phone: 313.556-8865  

 

Disclaimer: The physicians included are those who received personal recommendations 
submitted by hepatitis patients. The omission of particular physicians does not mean that they 
are not competent or reputable.  

BLOOD TESTS 
 
After testing positive for HIV antibodies, you should get some baseline testing done to find out 
the condition of your immune system at this point. You can easily see how healthy your immune 
system is by having regular blood tests. Although no one expects you to understand all of the 
medical terms, it is a good idea for you to have a basic idea of what your blood tests reveal. 
 
Complete Blood Count (CBC) 
This is a routine series of tests that give a very general picture of your health. The complete 
blood count gives information about the number and types of red and white blood cells. There 
are four components of the CBC which deserve attention: 
 

¶ Red Blood Cells (RBC) are cells that bring oxygen to all parts of your body. The part of the 
red cell that carries oxygen and gives it its red color is called hemoglobin. People with HIV 
infection can have lower than normal levels of hemoglobin, the reason is not clear.  

 

¶ White Blood Cells (WBC) make up part of your immune system. Their main purpose is to 

http://www.hepatitis-central.com/hcv/drs/emailform.html?groupid=356
http://www.hepatitis-central.com/hcv/drs/emailform.html?groupid=343
mailto:sgordon3@hfhs.org
http://www.hepatitis-central.com/hcv/drs/emailform.html?groupid=357
http://www.hepatitis-central.com/hcv/drs/emailform.html?groupid=354
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fight infection, which is why it's important to keep an eye on them. White blood cell counts in 
HIV+ people are often lower than normal. This can be due to HIV itself, from drugs used to 
treat HIV infection, or opportunistic infections. The normal WBC ranges from 4,300 -10,000. 

 

¶ Platelets are cells that help blood clot. A CBC can provide an estimate of the platelet count, 
but absolute numbers can be ordered by your healthcare provider. Normal values range 
between 140,000 and 350,000. Providers often monitor platelets because platelet counts 
below 50,000 can lead to bruising or bleeding. The good news is that there are several 
therapies that can be used to increase platelet counts. 

 

¶ T-Cells are your immune system's fighter cells. The T4 or CD4 cell is the main one affected 
by HIV. Checking CD4 count is a standard part of blood testing. The lower the CD4 count, 
the more vulnerable you are to infections. Generally, a CD4 count greater than 350 will give 
normal immune function. When a person takes medications regularly, the CD4 count will 
often improve, and missing doses often leads to lower CD4 counts and risk of infections. 

 
GART 
 
GART (Genotype Antiretroviral Resistance Testing) is performed at some medical centers. This 
test is used to determine if HIV in your bloodstream is sensitive or resistant to medications you 
are taking. Some doctors use GART to help decide medications you should take. 
 

VIRAL LOAD TESTS 

 
Viral Load, also called Viral Count, is a test that counts the number of HIV virus in your blood.  
RNA is the part of HIV that knows how to make more virus. When people have high viral loads, 
it means that you have a lot of virus circulating in your system. People with high viral loads 
sometimes get sicker more quickly than people with low viral loads. HIV medicines do not cure 
AIDS but may lower the amount of HIV circulating in your system. 
 
Measuring the viral load is a standard part of the blood testing. It is a measurement of the 
amount of HIV virus in the blood; it does not measure the level of the virus in the brain or the 
lymph system. It is important in getting an accurate picture of how much the HIV has 
reproduced in your system. Should your insurance company deny reimbursement for viral load 
tests, the Michigan Department of Community Health (MDCH) Drug Assistance Program (DAP) 
will cover viral load testing, if you qualify. See DAP section for further information. 

 
STAYING HEALTHIER 

 
Stop or reduce all "high risk" behaviors, such as sharing needles or having vaginal, anal and 
oral sex without using a latex condom. If you are infected with HIV and other STDs like 
gonorrhea or syphilis, you can weaken your immune system. Remember, even if your partner is 
also HIV+, you still run a high risk of reinfection if you do not practice safe sex. Try to avoid or 
reduce consumption of all drugs, alcohol, and cigarettes. All of these can weaken your immune 
system and interfere with medication adherence. 
 
Eat food that is healthy. Be careful to avoid raw eggs, raw seafood, and undercooked meat. 
Read the section Nutrition for more information about eating in a healthy way. 
 
If you are an infected woman, you should know the possible dangers of becoming pregnant. 
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You risk infecting your baby and its father, and you can further weaken your immune system.   
Pregnant women should see an OB/GYN as soon as possible. Read the section Pregnancy 
Considerations for more information. 
 
Continue regular dental check-ups every six months. There is a connection between your teeth 
and a healthy immune system. The indications of HIV found in your mouth are sometimes the 
first symptom that your immune system is becoming weak. Some people develop HIV-related 
periodontal disease which causes tooth and gum loss. 
 
Be very careful when cleaning cat boxes, birdcages, and aquariums. Animal droppings contain 
germs that can make you sick. Be sure to wear latex gloves (or nonlatex gloves if there is a 
latex allergy). Educate yourself. Find out everything you can about ways to fight this virus. Most 
of all, remember that there are people who care about you, your questions and your health, so 
don't be afraid to speak up if you need help. 
 

LONG-TERM SURVIVAL 

 
Those who have been HIV positive for many years know that there can be unexpected 
challenges associated with living with the virus. While side effects of treatments or medication 
resistance often come to mind as important long-term survival issues, dealing with emotional 
issues - such as survivor's guilt and maintaining quality of life - is just as important. 
 
Medical and Physical Issues  
 
Lipodystrophy/lipoatrophy 
 
Two primary issues related to long term survival are lipodystrophy/lipoatrophy and wasting.  
Lipodystrophy/lipoatrophy describes a group of related symptoms that people living with HIV 
may experience. These symptoms include: sunken cheeks, increased fat in the face, the 
appearance of veins in the legs, loss of fat in the arms, loss of shape in the buttocks, increased 
fat in the gut, breast enlargement, fat on the back of the neck, and fatty growths around the 
body. Although it is unclear just how many people with HIV have lipodystrophy/lipoatrophy, 
reports indicate that the condition has been on the rise since the introduction of protease 
inhibitors in 1996. The exact cause of HIV-related lipodystrophy/lipoatrophy is unknown, but the 
condition seems to be more likely to occur in individuals who have undergone Highly Active 
Anti-Retroviral Therapy (HAART) over a long period of time. 
 
While it is difficult to ignore changes in body shape, it is also important to recognize that 
lipodystrophy/lipoatrophy may cause physical consequences that are not as obvious. In some 
reports of people with lipodystrophy/lipoatrophy, there were also increases in triglyceride levels, 
changes in cholesterol levels, insulin resistance (marking the onset of diabetes), and increased 
blood pressure. 
 
Although little is known about how to treat lipodystrophy/lipoatrophy, there are treatment 
methods that may offer some positive results. These range from diet and exercise to plastic 
surgery. If you are experiencing problems that you think are related to lipodystrophy/lipoatrophy, 
speak with your doctor about your options. A good resource for lipodystrophy/lipoatrophy 
information is The Body (www.thebody.com).  
 
Wasting is another physical issue related to long term survival. Wasting is the involuntary loss of 
more than 10% of body weight in one month, accompanied by diarrhea or weakness with fever. 

http://www.thebody.com/
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To measure wasting, bioelectrical impedance analysis (BIA) is used to assess lean body mass.  
Wasting is thought to be caused by a combination of decreased food intake, inadequate 
absorption of nutrients, and changes in metabolism. To reduce problems with food intake, the 
appetite stimulants Marinol and Megace may be prescribed. Problems with food absorption can 
be managed by treating diarrhea and intestinal infections. Nutritional supplements such as 
Ensure are often used as well. Steroids and hormone treatments are being studied to determine 
their impact on changes in metabolism.  
 
Peripheral Neuropathy 
 
Peripheral neuropathy (PN) is a disease of the peripheral nerves. These are all the nerves 
except for those in the brain and spinal cord. About 30% of people with HIV develop PN. Some 
PN is a breakdown of the nerve endings (axons) that send sensations to the brain. Sometimes, 
PN is damage to the coating of nerve fibers (myelin). This affects the transmission of pain 
signals to the brain.  
 
PN can be a minor nuisance or a disabling weakness. It is usually a feeling of pins and needles, 
burning, stiffness, or numbness in the feet and toes. It can also be tickling sensations, 
unexplained pain, or sensations that seem more intense than normal. PN symptoms can come 
and go. Serious PN can cause difficulty walking or standing.  
 
PN can be caused by HIV infection of nerve cells, by drugs used to treat HIV or other health 
problems, or other factors. Risk factors for PN include higher HIV viral load, diabetes, age 
greater than 50, and heavy alcohol use. Other risk factors are the use of cocaine or 
amphetamines, cancer treatments, thyroid disease, or deficiency of vitamin B12 or vitamin E. 
Several HIV drugs can cause PN. Other drugs that can cause PN include:  

¶ dapsone (for pneumocystis pneumonia, PCP)  
¶ isoniazid (INH, for tuberculosis)  
¶ metronidazole (Flagyl, for amoebic dysentery and microsporidiosis), and  
¶ vincristine (Oncovin, for Kaposiôs sarcoma - KS -- and non-Hodgkinôs lymphoma).  

No laboratory testing is needed to diagnose PN. The signs and symptoms are enough. Special 
tests may be needed to find the cause of PN. These tests measure tiny electrical currents in 
nerves and muscles. The amount or speed of these electric signals drops with different types of 
PN. However, many patients with PN are not diagnosed correctly.  
 
Talk to your health care provider about discontinuing any drugs that might be causing PN. Drug-
induced PN normally goes away totally if the drugs are stopped when PN first appears. 
However, this can take as long as eight weeks. If you continue to take the drugs, the nerve 
damage might become permanent. 

If you aren't taking any of these drugs, or have stopped taking them, you can do some simple 
things to reduce the pain of neuropathy:  

¶ wear looser shoes  
¶ don't walk too far  
¶ don't stand for too long a time  
¶ soak your feet in ice water  
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No drug has been approved to repair nerve damage, but several drugs are being studied. Some 
drugs can reduce the pain of PN:  

¶ Mild symptoms: Ibuprofen can be used.  
¶ Moderate symptoms: Amitriptyline or nortriptyline can be used. These anti-depressants 

increase the brain's transmission of nerve signals. Other treatments include Neurontin, 
an anticonvulsant drug, and a gel containing the anesthetic lidocaine.  

¶ Severe symptoms: Narcotic pain relievers such as codeine or methadone can be used. 
Pregabalin (Lyrica®) is also used to reduce PN pain.  

Other drugs being studied for PN include patches for local treatment. The patches contain the 
anesthetic lidocaine, or capsaicin, the chemical that gives hot chili peppers their heat.  

Nutrient therapies have been studied for PN caused by diabetes.  

¶ B vitamins: Several B vitamins are useful in treating diabetic neuropathy. These include 
biotin, choline, inositol, and thiamine. They appear to improve nerve function.  

¶ Alpha-lipoic acid may help protect nerves from inflammation.  
¶ Gamma linolenic acid, found in evening primrose oil, has reversed nerve damage in 

some diabetics.  

Magnets: A recent study found that socks containing magnets relieved diabetic neuropathy in 
most cases. However, they were less effective for foot pain due to other causes.  
 
More information on neuropathy is available from The Neuropathy Association at 
http://www.neuropathy.org and in the book Numb Toes and Aching Soles: Coping with 
Peripheral Neuropathy, by John A. Senneff. 

The bottom line is Peripheral neuropathy is a disease of the nervous system. It causes strange 
sensations, especially in the feet, legs, and fingers, and can cause pain. The pain might be mild, 
or so severe that it prevents you from walking. Tell your health care provider immediately if you 
have any signs of PN.  

 
Emotional and Psychological Issues  
 
One aspect of long term survivorship that can be difficult involves the changing expectations 
individuals have concerning their own survival. For many who were diagnosed in the early years 
of the epidemic, living more than a few years seemed difficult to imagine. Now, more than 
twenty-eight years into the epidemic, many slow progressers must deal with the fact that they 
are living despite not being expected to. The emotional highs and lows of long term survival, or 
preparing to die and then preparing to live again, can lead to intense stress, making long term 
survivors vulnerable to depression and substance abuse.  
 
Survivor guilt is an issue that many long-term HIV survivors face. Any survivor of a traumatic 
event causing many deaths, such as Holocaust survivors or more recently, those who were 
involved in the September 11th, 2001 terrorist attacks, may experience difficulty reconciling why 
he or she was not killed when so many others were. HIV survivors, care givers, and those who 
work in the field may experience guilt pertaining specifically to HIV. In particular, for individuals 
living with the virus who have seen many friends die, dealing with conflicting feelings of loss and 
guilt can be devastating.  

http://www.neuropathy.org/
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Maintaining quality of life is another important issue for all infected with HIV/AIDS. In the 
process of working with your doctor to extend your health, you may want to consider how this 
process will impact your emotional well being and how that relates to quality of life.  
  

WORKING with a CASE MANAGEMENT/ADVOCACY AGENCY/HEALTH CARE 
PROVIDER 

 
You may or may not already have a regular health care provider. It is important that you work 
closely with a provider now that you've learned you're HIV positive. It may not be easy to find 
one that you feel comfortable seeing. You can refer to the section on Medical Care in this 
manual for some tips on finding a provider. If you are a Medicaid recipient you may have to 
choose a managed care provider. You may also want to seek case management. A case 
manager can be an invaluable source of information and support. Please see the Case 
Management section. 
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CHAPTER 3: HIV CASE MANAGEMENT/ADVOCACY/NON-MEDICAL 
CASE MANAGEMENT 

 
Case Management/Advocacy/Non-Medical Case Management services are designed to 
provide HIV+ people with free client centered assistance in accessing available resources for 
medical, financial, support services, and basic needs. These services focus on improving 
access to appropriate services and promoting continuity of care by coordinating service delivery. 
You will need proof of HIV status to receive services, and the case manager/advocate can help 
you get it if needed.  
 
In Case Management, you and your Case Manager meet to find out what is going on in your 
life. A psycho-social assessment is completed regarding your living situation, physical and 
mental health, substance use history, financial situation, services you may already be receiving, 
and other information that will help guide you and your case manager to determine what 
resources/services you need and are eligible for.  
 
The two of you then agree on what needs you want to address and these needs are put on a 
Service Plan. At a minimum of once a month, you will be contacted by your case manager to 
monitor your progress and determine if the needs on your Service Plan are being met by the 
medical care and/or other service providers youôve been referred to, or if there are any changes 
in your life that need to be addressed. Reevaluation of needs, service goals, objectives, and 
action steps is done as needed every 6 months to identify any new or continued areas of need. 
You can stay in case management services until all your service goals have been met and you 
are no longer in need of service. 
 
Advocacy/Non-Medical Case Management involves the short term provision of advice and 
assistance obtaining medical, social, community, legal, financial, and other needed services. It 
does not involve coordination and follow-up on medical treatment as case management does. 
Advocacy services are intended to be short term and available as you need them. In Advocacy, 
a brief evaluation of your current needs/issues will be completed and based on eligibility, the 
Advocate will provide referrals to appropriate resources/services to address your needs. If you 
give permission, the Advocate will follow up with you within 30 days of service to determine if 
your needs are being met by the medical care and/or other service providers youôve been 
referred to or if any problems/obstacles are occurring that require further assistance. If 
additional problems or needs develop, you will need to contact/notify the Advocate for any 
additional assistance. You can be maintained in Advocacy services unless proof of your HIV 
status is not provided within 30 days from the date of initial service, your consents for service 
have expired, or you elect to discontinue services. 
 
 
 
 
Remember: 
 
Some services that are offered by one organization providing case management and/or 
advocacy services may not be offered by another. The decision about which organization 
you choose for Case Management or Advocacy is completely up to you! All your urgent 
needs will be addressed even if you have to wait to be assigned a Case Manager.  
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HIV CASE MANAGEMENT ORGANIZATIONS 

 
*AIDS Partnership Michigan (APM) 
www.aidspartnership.org 
2751 E Jefferson Ave Ste 301 
Detroit, MI 48207 
313-446-9800; (Toll-free) 800-515-3434 
 
APMôs Client Care Services comprehensive program includes a wide variety of care 
components. Care options include individual & family therapy, HIV education, a re-entry 
program for ex-offenders and case management.   
 
*Children's Hospital of Michigan (CHM) 
Horizons Project - Adolescent Medicine 
www.chmkids.org 
3901 Beaubien St 
Detroit, MI 48201 
313-924-9493 
 
DMC-CHM Horizon's Project (adolescent HIV services) offers case management and social 
work services, counseling and testing, prevention and direct care services for HIV infected youth 
(age 13-24 years) including medical care, peer advocacy, transportation. Youth are assisted in 
accessing medical care, helped with adherence, given education and work referrals, advised 
about insurance and housing needs, and offered individual, partner and/or family therapy. 
   
*Community Health Awareness Group (CHAG) 
www.chagdetroit.org  
1300 W Fort St 
Detroit, MI 48226 
313-963-3434 
 
CHAG targets the African-American substance-using population in the City of Detroit, but serves 
anyone in the Detroit Metropolitan area. They provide HIV medical and non-medical case 
management, support groups and medical transportation services. CHAG also offers risk 
reduction therapy and mental health therapy to HIV positive persons and their affected 
families/partners, substance abuse treatment and free rapid HIV testing. 
 
*DEAF Community Advocacy Network (DEAF C.A.N.) 
www.deafcan.org 
2111 Orchard Lake Rd Ste 101 
Sylvan Lake, MI 48230 
248-332-3331 voice or 248-332-3323 TTY 
Email: rosalee.harris@deafcan.org 
Contact Person: Rosalee Harris 

 
DEAF CAN focuses on the needs of HIV positive individuals in southeastern Michigan who are 
deaf or have a hearing impairment. They provide case management, communication support 
(interpreters and assistive listening devices), information/referral and other services. Services 
are provided in American Sign Language 

http://www.aidspartnership.org/
http://www.chmkids.org/
http://www.chagdetroit.org/
http://www.deafcan.org/
mailto:deafcan@deafcan.org
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*Health Emergency Lifeline Programs (HELP) 
www.helpoffice.org  
1726 Howard St 
 Detroit, MI 48216 
 313-832-3300 
E-mail: help@helpoffice.org 
 
Provides medical case management. Connects clients to healthcare and resources that 
promote self sufficiency. Case managers coordinate medical care, medication adherence, 
dental and vision care; facilitate Social Security, Medicaid, Medicare and disability benefits; and 
promote access to other needed health and social services. 
 
*Simon House 
17300 Burgess 
Detroit, Michigan 48219 
Shelter: 313-537-5518 
Phone: 313 531-3400 
Email: simonhouse88@yahoo.com  
 
Simon House provides advocacy/non-medical case management only. Call and ask to speak to 
the Shelter Manager or the Resident Coordinator. Simon House offers emergency shelter for 
women and women with children, and provides permanent supportive housing. Services also 
include psychosocial support groups, mental health therapy, and treatment adherence.  
 
*St Clair County Health Department 
www.stclaircounty.org/offices/health 
3415 28th St 
Port Huron, MI 48060 
810-987-5300 ask for Case Management program 
E-mail: healthdept@stclaircounty.org 

  
St Clair County Health Department assures the accessibility of personal, public and 
environmental health services to St Clair County residents and their families. Service divisions 
include environmental health, nursing, laboratory, health education, WIC, dental clinic, 
substance abuse services, medical examiner and emergency preparedness. HIV case 
management is available for county residents. 
 
*Visiting Nurse Association (VNA) of Southeastern Michigan 
www.vna.org 
25900 Greenfield Rd Ste 600 
Oak Park, MI 48237 
248-967-1440 or (Toll-free) 800-882-5720 
 
VNA provides comprehensive, personalized services that foster health, independence, dignity 
and comfort through home-based healing, hospice care, education and health-oriented 
community outreach initiatives. VNA provides HIV case management services, mental health, 
home health care, and infectious disease care. VNA has an after-hours component (5 pm - 7am 
and weekend phone coverage) to respond to persons with urgent needs. 
 
* Ryan White funded providers 

http://www.helpoffice.org/
mailto:help@helpoffice.org
mailto:simonhouse88@yahoo.com
http://www.stclaircounty.org/offices/health
mailto:healthdept@stclaircounty.org
http://www.vna.org/
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CHAPTER 4: MEDICAL CARE         ____ 

 
Any area of medical care that is not covered by Medicaid or other insurance is "unsponsored" or 
ñuncompensatedò care. This means you will be billed and in most cases expected to pay the 
bills in full. If you do not have sufficient income or resources to pay the bill in full, contact the 
billing office of the doctor or hospital and ask if you can contract to make monthly payments. Do 
this before it gets sent to a collection agency. Most places will try to work something out with 
you. Please, do not forego medical care because you are worried about how to pay for it. It can 
be worked out. Several clinics in Detroit offer HIV medical services on a sliding scale or free of 
charge. While Ryan White will cover any medical costs related to HIV you may have other 
medical conditions that are not covered. The following are general healthcare resources. 
 

FREE / LOW COST HEALTH CARE  
(NOT NECESSARILY HIV/AIDS SPECIFIC) 

 

Arab American and Chaldean Council (ACC) 

www.myacc.org 

ACC Detroit Headquarters 
111 W 7 Mile Rd 
Detroit, MI 48203 
313-893-5269 
 

ACC ï Warrendale Clinic 
16904 W Warren Ave 
Detroit, MI 48228  
313-846-8156 
 

Primary care for adults and children; teen health, substance abuse, smoking cessation 
programs. If no insurance, the cost is $10 or according to ability to pay. Languages spoken 
include Arabic and Chaldean. 

*ACCESS (Arab Community Center for Economic and Social Services) 

www.accesscommunity.org 
6450 Maple St  
Dearborn, MI 48126 
313-216-2200 

 

ACCESS provides a variety of health services such as primary care and mental health services. 
Arab-speaking health providers are available. ACCESS accepts clients on a walk-in basis or by 
appointment. All insurance policies are accepted. If no insurance, cost is $25 for an office visit. 
 
American Indian Health & Family Services (AIHFS) 
www.aihfs.org 
4880 Lawndale St 
Detroit, MI 48210 
313-846-3718; (Clinic) 313-846-6030 

 
Non-profit organization that provides services to Native Americans. Services include medical, 
dental, substance abuse, mental health services, and prevention services for youth. 
 
 
 
 
 
 

http://www.arabacc.org/
http://www.accesscommunity.org/
http://www.aihfs.org/
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Cabrini Clinic  
www.cabriniclinic.org 
Clinic address:   Mailing address:  
1435 6th St    1050 Porter St  
Detroit, MI 48226   Detroit, MI 48226 
313-961-7863  
 
Cabrini Clinic provides free medical assistance to uninsured adults and is staffed by volunteer 
doctors, nurses and other health professionals. No referral is necessary. Patients are seen on a 
walk-in basis; registration is one hour before clinic opens. A mental health clinic is offered by 
appointment only.  
 
Cass Community Free Medical Clinics 
www.casscommunity.org 
3745 Cass Ave 
Detroit, MI 48201     
(Saturdays only, 9am ï 12pm) 
313-883-CASS (2277) 

 
Focusing on primary care needs of the homeless. The clinic distributes free prescription drugs, 
samples donated from the pharmaceutical companies, plus administers medical tests and other 
procedures. Services offered on a walk-in basis at no charge. 

 
CHASS (Community Health and Social Services) Clinics 
www.chasscenter.org 
Southwest:           Midtown: 
5635 W Fort St    7436 Woodward Ave 
Detroit, MI 48209    Detroit, MI 48201 
313-849-3920     313-556-9907 
 
Primary care services are provided and sliding fee scale if no insurance. 
 
*Covenant Community Care 
www.covenantcommunitycare.org 
559 W Grand Blvd 1700 Waterman Ave 
Detroit, MI 48209 Detroit, MI 48216 
313-554-1095 313-841-8900 
Ryan White/HIV care hotline: 313-410-6579 
 
 
Provides primary healthcare, dental and mental health counseling services to the uninsured 
adults and children of Southwest Detroit. Medicare and select Medicaid plans accepted. Sliding 
fee scale with proof of income. Ryan White funded outpatient ambulatory care also provided. 
See benefits counselor for insurance enrollment assistance or sliding fee discounts. 

http://www.cabriniclinic.org/
http://www.casscommunity.org/
http://www.chasscenter.org/
http://www.covenantcommunitycare.org/
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Detroit Community Health Connection, Inc. (DCHC) 
www.dchcquality.org 
*13901 E Jefferson Ave    *611 Martin Luther King Blvd 
Detroit, MI 48215     Detroit, MI 48201 
313-822-0900      313-832-6300 
          
Nolan Family Health Center     Bruce Douglas Health Center 
111 W 7 Mile Rd     6550 W Warren Ave 
Detroit, MI 48203     Detroit, MI 48210 
313-369-2600      313-897-7700 
 
7900 Kercheval St      
Detroit, MI 48214     
313-921-5500       
     
Provides primary care and preventive health services for people with or without insurance. Fees 
are sliding scale and can be waived for low income. Identification and proof of income needed. 
Call to make an appointment. Walk-in slots are available to see a nurse. The Jefferson and MLK 
clinics have doctors available who are knowledgeable about current HIV treatments. HIV 
treatment is free at these locations for those without insurance. Request care under Ryan White 
funds when making an initial appointment. 
 
Detroit Department of Health and Wellness Promotion (DHWP) 
www.dethealth.org 
Herman Kiefer Family Health Center  Grace Ross Health Center 
1151 Taylor St     14585 Greenfield Rd 
Detroit, MI 48202    Detroit, MI 48227 
313-876-4826     313-852-4435 
 
Northeast Health Center   Community Health and Social Services (CHASS)  
5400 E 7 Mile Rd    5635 W Fort St 
Detroit, MI 48234    Detroit, MI 48207 
313-876-0280     313-849-3920 
 
Clinics offer a wide range of services to Detroit residents, including family planning, pediatrics, 
OB/GYN, dental, nutrition, etc. Sliding fee scale with proof of income. Below are phone numbers 
for different Detroit Department of Health and Wellness Promotion services. 
 

General 313-876-4000 

Drug Treatment 313-876-4070 

Drug Treatment ï 24 hr hotline 800-467-2452 

HIV Testing 313-876-0756 

Medical Care 313-876-4826 

WIC 313-876-4555 

TB Clinic 313-876-0335 

Pediatric Dental Clinic 313-876-4239 

Adult Dental Clinic 313-876-4164 

STD Clinic 313-876-4170 

 
 

http://www.dchcquality.org/
http://www.dethealth.org/
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Downriver Community Services, Inc. 
www.downrivercs.org 
555. St. Clair River Drive 58144 Gratiot Ave. 
Algonac, MI 48001    New Haven, MI 48048 
810-794-7645     586-749-5560 
 
A full range of medical services. Same-day and walk-in appointments available. Also provides 
healthcare for the homeless. 
 
Gary Burnstein Community Health Clinic 
www.garybunsteinclinic.org 
90 University Dr. 
Pontiac, MI 48342 
248-758-1690 
Email: burnsteinchc@sbcglobal.net  
 
Provides primary medical care by appointment only. Also provides laboratory, podiatry, 
pharmacy, and a patient assistance program. 
 
Joy-Southfield Health Center 
www.joysouthfield.org 
18917 Joy Road 
Detroit, MI 48228 
313-581-7773 
Email: contact@joysouthfield.org 
 
The clinic offers free primary care to the uninsured and screening, prevention, education and 
chronic disease management programs for families and individuals. Call for appointments.  
 
Mercy Place Clinic 
www.stjoesoakland.org/outreach_MercyPlace.htm 
55 Clinton St 
Pontiac, MI 48342 
248-333-0840 
 
Mercy Place is a free outpatient clinic, which provides comprehensive health care, treatment 
and prevention to uninsured people who do not qualify for other health care alternatives. 
 
Mercy Primary Care Center 
www.mercyprimarycare.org 
5555 Conner Ave 
Detroit, MI 48213 
313-579-4000 

 
Primary care services by appointment to adult residents of the city of Detroit who are uninsured.   
 
 

http://www.downrivercs.org/
http://www.garybunsteinclinic.org/
mailto:burnsteinchc@sbcglobal.net
http://www.joysouthfield.org/
mailto:contact@joysouthfield.org
http://www.stjoesoakland.org/outreach_MercyPlace.htm
http://www.mercyprimarycare.org/
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Neighbors Caring for Neighbors Clinics 
http://www.epasho.com/ncnc  
58944 Van Dyke Rd   215 North Ave 
Washington Twp, MI 48094  Mt Clemens, MI 48043 
586-677-3788 586-469-3750 
 
Basic medical services for uninsured residents of Macomb County. Appointments preferred. 
 
*Oakland Primary Health Services (OPHS) 
http://oaklandprimaryhealth.org/  
46 N Saginaw St 
Pontiac, MI 48342 
248-322-6747 
 
Primary care services; accept Medicaid and some private insurance. Sliding fee scale for 
uninsured patients.    
 
Packard Community Clinic 
www.packardclinic.org 
2174 Packard Rd 
Ann Arbor, MI 48108 
734-971-1073 
Email: info@packardclinic.org 
 
A full-range clinic offering primary care services including mental health, nutrition and social 
services. All insurance accepted; sliding fee scale for patients without insurance.  
 
Shelter Association of Washtenaw County - Health Clinic 
www.annarborshelter.org/health.cfm 
312 W Huron St 
Ann Arbor, MI 48103 
734-662-2829 ext. 253 
Email: info@annarborshelter.org 

 
Primary care services for the homeless and uninsured. No charge for most services. 
 
St John Community Health Center 
www.stjohn.org/communityhealth 
3000 Gratiot Ave 
Detroit, MI 48207 
313-567-7462 
 
Free and low cost primary care clinic.   
 
St Vincent de Paul Health Center  
 www.stjohn.org/innerpage.aspx?PageID=1826 
16000 Pembroke St 
Detroit, MI 48235 
313-837-5078 
 
Limited primary care clinic for adults. Appointment necessary. 

http://www.epasho.com/ncnc
http://oaklandprimaryhealth.org/
http://www.packardclinic.org/
mailto:info@packardclinic.org
http://www.annarborshelter.org/health.cfm
mailto:info@annarborshelter.org
http://www.stjohn.org/communityhealth
http://www.stjohn.org/innerpage.aspx?PageID=1826
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The Peopleôs Clinic for Better Health 
www.mercyporthuron.com 
3110 Goulden St. 
Port Huron, MI 48060 
810-985-4747 
 
Located in the Guadalupe Mission the clinic provides comprehensive health care to adults in St. 
Clair County who have no health insurance coverage. Walk-in services are available. 
 
Thea Bowman Community Health Center 
www.stjohn.org/hospitalscenters/Hospital.aspx?HospitalID=59 
20548 Fenkell St 
Detroit, MI 48223 
313-255-3333  
 
Free and low cost primary care clinic.   
 
VA Medical Center, Ann Arbor   VA Medical Center, Detroit 
www.va.gov/directory     www.va.gov/directory 
2215 Fuller Rd     4646 John R St 
Ann Arbor, MI 48105     Detroit, MI 48201 
734-769-7100 (Toll-free) 800-361-8387  313-576-1000 ext 5541 
 
Patients formerly in military services may be eligible for benefits or health care. Contact nearest 
VA eligibility clerk. If recently discharged due to an HIV diagnosis, contact the Ann Arbor VA. 
 
Waller Health Care for the Homeless  
www.ahcdetroit.org/locations/waller.htm 
60 E. Warren Avenue 
Detroit, MI 48201 
313-897-2061 or (Toll-free) 877-868-2242 
Email: info@ahcdetroit.org 

 
Waller Health Care for the Homeless provides primary care services to adult homeless persons, 
including health screening, management and treatment of acute or chronic medical conditions, 
referrals to specialty care and human services. Social workers are available and HIV 
medications are not provided.  
 
Western Wayne Family Health Center 
www.fhcinkster.org  
2500 Hamlin Court 
Inkster, MI 48141 
313-561-5100 
 
Provides high quality, caring, primary health care; price based on income and ability to pay. 
 

http://www.mercyporthuron.com/
http://www.stjohn.org/hospitalscenters/Hospital.aspx?HospitalID=59
http://www.va.gov/directory
http://www.va.gov/directory
http://www.ahcdetroit.org/locations/waller.htm
mailto:info@ahcdetroit.org
http://www.fhcinkster.org/
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Ziad Healthcare Clinic 
www.ziadhealthcare.org    Administrative Office 
4825 McNichols Rd     15530 King Rd 
Detroit, MI 48212     Riverview, Michigan 48192 
313-891-2837      (734) 479-2380 

 
Primary care services. Accepts most insurance; sliding fee scale for uninsured patients.   
 
* Ryan White funded providers 
 

INFECTIOUS DISEASE SPECIALISTS 

 
Many people living with HIV choose to see an Infectious Disease (ID) doctor in addition to a 
primary care physician. You should have an ID Specialist that has the extra training in HIV. An 
HIV/ID Clinical Specialist generally has the most current information about treatments, clinical 
trials and other strategies for managing the virus and preventing opportunistic infections.  
Although all hospitals have Infectious Disease departments, the health care systems listed 
below are particularly noteworthy for their work in HIV/AIDS.  
 
*Botsford Hospital - Infectious Disease Clinic 
www.botsford.org/doctors/directory 
28080 Grand River Ave Ste 306 
Farmington Hills, MI 48336 
248-471-8314 
 
Provides outpatient ambulatory primary care services to HIV infected persons who are 
uninsured/underinsured. A case manager is on site on clinic days. Please call for information. 
 
*Childrenôs Hospital of Michigan (CHM) - Project Challenge 
www.chmkids.org 
Immunology Clinic 
3901 Beaubien St, 5th Floor 
Detroit, MI 48201 
313-745-4892 or 313-745-4450  
 
CHM Project Challenge provides specialized medical, social and psychological services for 
children and families affected by HIV/AIDS. The program works with HIV case management 
agencies and community organizations to assist families in understanding HIV. The program 
also provides a monthly teen support group for infected/affected teens and summer/winter camp 
for infected/affected children ages 5-17. Call Clinical Social Worker at 313-745-5289.  
 

http://www.ziadhealthcare.org/
http://www.botsford.org/doctors/directory
http://www.chmkids.org/
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*Children's Hospital of Michigan (CHM) 
Horizons Project - Adolescent Medicine  
http://peds.med.wayne.edu/horizons 
3901 Beaubien St 
Detroit, MI 48201 
313-924-9493; 966-0123 
Contact: Linda Hyter/Dawn Sanback 
 
The Horizon's Project offers HIV counseling and testing, and HIV/STI prevention services to at-
risk youth and young adults ages 13-24. Horizons also provides direct care services to HIV 
positive youth (13-24,) including medical care, peer advocacy, transportation, clinical case 
management, support groups/recreational activities, mental health and social work services. 
Transportation will be provided as funding permits. 
 
*Detroit Medical Center/ Wayne State University  
Adult HIV / AIDS Program     Sinai-Grace Infectious Disease Clinic 
www.drhuhc.org     dev.sinaigrace.org/default.aspx?id=105 
Infectious Disease Clinic - UPG   Infectious Disease Clinic 
3750 Woodward, Ste 200     6001 W Outer Drive Ste 207 
Detroit, MI 48201     Detroit, MI 48235 
Appointments: 313-745-4525    313-966-2800 
Contact: Sheila Jackson at: 313-993-0930 
sjackson@med.wayne.edu  
  
DMC/WSU Adult HIV/AIDS Program provides HIV primary care through a multidisciplinary team 
including infectious disease specialists, onsite behavioral health care and advocacy, access to 
specialty care, clinical trials and onsite medical case management. Care is provided to men, 
women, adolescents, and the prison population; to those with Medicare, Medicaid, Adult Waiver 
Benefit, other insurance, as well as those uninsured or underinsured. Uninsured persons are 
advised to apply for Medicaid prior to initial visit. Those in managed care must bring a referral 
from their primary care physician. There is a sliding fee scale for uninsured persons. 
 
*Henry Ford Hospital 
Infectious Disease Clinic 
www.henryfordhealth.org 
2799 W. Grand Blvd 
Detroit, MI 48202 
313-916-2556 
 
The Henry Ford HIV specialist team includes physicians, nurses, registered dietitians, 
pharmacists and social workers who provide comprehensive care, including regular outpatient 
exams for early detection and treatment of the complications of HIV/AIDS, antibiotic infusions to 
prevent and treat complicating infections, and access to some of the latest experimental 
treatments. These specialists also provide the latest inpatient treatment for more severe 
complications of AIDS. Ryan White funds are available to uninsured patients. The team 
provides consultations to community physicians caring for PLWH, assisting them in determining 
the best treatment for their patient and keeping them informed of the latest research protocols. 
Most forms of insurance are accepted, but if you have an HMO, you may need a referral from 
your doctor. For transportation to appointments, ask your case manager.  
 

http://www.drhuhc.org/
http://dev.sinaigrace.org/default.aspx?id=105
mailto:sjackson@med.wayne.edu
http://www.henryfordhealth.org/
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*Hutzel Hospital - Perinatal Infectious Disease Clinic (PDIC) 
www.hutzel.org 
3800 Woodward Ave Ste 908 
Detroit, MI 48201 
313-993-3400; 313-993-3429 

 
Provides expert prenatal care for all HIV positive women provided by a high-risk pregnancy 
specialist, and provides emergency and routine medical care for HIV positive women who have 
delivered infants in previous years and require care. Transportation is provided. 
 
*Oakwood Hospital - Infectious Disease Clinic  
www.oakwood.org 
2001 S Merriman Rd Ste 300 
Westland, MI 48186 
734-727-1115  
Email: Shannon.payne@oakwood.org  
Contact person: Shannon Payne R.N., B.S.N. 
 
The Infectious Disease Clinic provides treatment and management of individuals with HIV/AIDS 
in western Wayne County. The clinic offers physicians who specialize in HIV/AIDS, social 
workers and counselors to patients regardless of ability to pay, through Ryan White funding. 
 
*St John Health 
www.stjohn.org/InnerPage.aspx?PageID=979   
Oakland Primary Health Services (OPHS) 
46 N. Saginaw St 
Pontiac, MI 48342 
248-322-6747 
       
Connor Creek Village/Advantage Health Center Primary Care Specialty Clinic 
4777 E Outer Dr     1151 Taylor St Rm 150A (DHWP) 
Detroit, MI 48234     Detroit, MI 48202 
313-569-1960 x1135     313-876-4687 
 
St John Health operates three sites offering HIV primary care. Clients with no insurance are 
seen at all locations; insured patients are seen only at Connor Creek and OPHS sites. A driverôs 
license or other ID is required, as well as HIV test results and proof of income. Copays are 
required for uninsured patients above 100% of poverty.  
 
*University of Michigan Health Center 
HIV/AIDS Treatment Program 
www.med.umich.edu/intmed/infectious/hiv 
3120 Taubman Center 
Ann Arbor, MI 48109-0378 
734-936-8186 or (Toll-free) 888-224-7939  
 
This infectious disease clinic is staffed with doctors, nurses, social workers, and nutritionists 
who specialize in HIV treatment. The clinic provides care to insured and uninsured PLWH. Also 
available are free mental health services and nutritional consultation for those infected/affected 
by HIV. Ask your case manager for assistance with transportation. 

http://www.hutzel.org/
http://www.oakwood.org/
mailto:Shannon.payne@oakwood.org
http://www.stjohn.org/InnerPage.aspx?PageID=979
http://www.med.umich.edu/intmed/infectious/hiv
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The following practitioners provide Ryan White funded care through Visiting Nurse Association 
of Southeast Michigan. Please say that you are a Ryan White patient when calling for an 
appointment:  

 

* Arab Community Center for Economic and Social Services (ACCESS) 
Dr. Hassan Dakroub 
www.accesscommunity.org  
6450 Maple Street  
Dearborn MI 48126 

To make an appointment contact Michelle Sanchez, Clinic Coordinator at 313-216-2246 (this is 
done for confidentiality for HIV patients). 

*William Beaumont  
Infectious Disease Clinics 
www.beaumonthospitals.com 
3535 W 13 Mile Rd 
Royal Oak, MI 48073 
248-551-3000 
 

*Paul Benson, DO 
www.doctorbewell.com 
1964 W 11 Mile Rd 
Berkley, MI 48072 
248-544-9300 
 
*Anthony Ognjan, DO 
Northeast Pavilion 
43900 Garfield Rd Ste 201 
Clinton Township, MI 48038 
586-412-5139 
 

HIV PRIMARY CARE PHYSICIANS 
 
*Covenant Community Care 
www.covenantcommunitycare.org 
559 W Grand Blvd 1700 Waterman Ave 
Detroit, MI 48209 Detroit, MI 48216 
313-554-1095 313-841-8900 
 
Provides HIV primary healthcare for uninsured adults and children of Southwest Detroit. 
Medicare and select Medicaid plans accepted. Sliding fee scale with proof of income. Ryan 
White funded outpatient ambulatory care also provided. See benefits counselor for insurance 
enrollment assistance or sliding fee discounts. Please say that you are a Ryan White patient 
when calling for an appointment 
 

http://www.accesscommunity.org/
http://www.beaumonthospitals.com/
http://www.doctorbewell.com/
http://www.covenantcommunitycare.org/
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Detroit Community Health Connection, Inc. (DCHC) 
www.dchcquality.org 
*13901 E Jefferson Ave    *611 Martin Luther King Blvd 
Detroit, MI 48215     Detroit, MI 48201 
313-822-0900      313-832-6300 
          
Provides doctors who are knowledgeable about current HIV treatments. Fees are sliding scale 
and can be waived for low income. Identification and proof of income needed. Call to make an 
appointment. Walk-in slots are available to see a nurse. Please say that you are a Ryan White 
patient when calling for an appointment  

 
*Ryan White funded providers 
 

NEWBORN, INFANT, and CHILDRENôS HEALTH CARE 
 

*Childrenôs Hospital of Michigan - Immunology Clinic 
www.chmkids.org  
3901 Beaubien St 
Detroit, MI 48201-2196 
313-745-4450 
 
Provides primary medical care, transportation, and social services for HIV exposed and HIV 
positive children. Clients seen by appointment. Will accept children without insurance  
coverage. Clinical trials are available. 
 
*Childrenôs Hospital of Michigan (CHM) - Project Challenge 
www.chmkids.org  
3901 Beaubien St 
Detroit, MI 48201 
313-745-4892 
 
Project Challenge provides outpatient mental health services to children infected and affected 
by including individual and family therapy, psychological assessments, and neuropsychological 
screenings and assessments for HIV infected children and adolescents. A home-based 
adherence program providing Family Therapy is provided for families at risk for poor adherence 
to HIV treatment. Project Challenge conducts an 8-week therapeutic summer camp program 
and a 1-week midwinter camp program for children ages 5-18 and a monthly support group for 
teenagers infected/affected by HIV. A mentoring program has begun which pairs HIV 
infected/affect children with a caring adult. Transportation is provided for all services.  
 
Children's Special Health Care Services 
www.michigan.gov/cshcs 
5303 South Cedar St 
PO Box 30161 
Lansing, MI 48909 
(Toll-free) 800-359-3722 
 
Helps with medical treatment and costs to children with special medical conditions, including 
HIV exposed and HIV positive children. 
 

http://www.dchcquality.org/
http://www.chmkids.org/
http://www.chmkids.org/
http://www.michigan.gov/cshcs
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Childrenôs Center 
www.thechildrenscenter.com 
79 W Alexandrine St     
Detroit, MI 48201     
313-831-5535      
 
Provides therapeutic, home based infant mental health services to families from birth to age 3. 
 
Healthy Kids 
www.michigan.gov/michild 
Michigan Department of Community Health (MDCH) 
(Toll-free) 888-998-6300 
 
To apply for Healthy Kids, fill out the MIChild-Healthy Kids Form, from the phone number or web 
link above. Healthy Kids is a program for pregnant women, babies, and children under 19. 
Healthy Kids covers women during pregnancy and the first two months after the pregnancy 
ends. Babies may be eligible for up to one year of birth. Children may be covered up to age 19. 
To determine eligibility and to receive a comprehensive list of services, call the above number.  
 
MIChild 
www.michigan.gov/michild 
Michigan Department of Community Health (MDCH) 
(Toll-free) 888-988-6300 
TTY and (Toll-free) 888-263-5897 
 
MIChild covers: Regular checkups, shots, emergency care, dental care, pharmacy, hospital 
care, prenatal care and delivery, vision and hearing, mental health and substance abuse 
services. If your child qualifies, you pay a monthly premium of only $5.00. There are no co-pays 
and no deductibles. To qualify, children must be citizens of the U.S. (some legal immigrants 
qualify), live in Michigan, be under 19 years old, have no health insurance, live in a family with a 
monthly income under: $2,020 for a family of two, $2,543 for a family of three, $3,066 for a 
family of four, $3,590 for a family of five. To apply for MIChild, fill out the MIChild-Healthy Kids 
Form, which can be obtained at the above number or at the web link above. 

 
Oakland County Child Health Clinics 
27225 Greenfield Rd   
Southfield, MI 48067 
248-424-7066   

1010 E West Maple Rd 
Walled Lake, MI 48390 
248-926-3341 

1200 N Telegraph Rd Dept 36E 
Pontiac, MI 48341 
248-858-1311  

 
CHC provides care for children from birth to school entry. Eligible families must be Oakland 
County residents without Medicaid or health coverage. Children must be enrolled by 2 years of 
age. Please call in advance for appointments, space is limited. 

 

http://www.thechildrenscenter.com/
http://www.michigan.gov/michild
http://www.michigan.gov/michild
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ADOLESCENT and YOUNG ADULT HEALTH CARE 
 

*Childrenôs Hospital of Michigan (CHM) - Horizonôs Program 
http://peds.med.wayne.edu/horizons   
Outreach/Drop-In Center 
3127 E. Canfield 
Detroit, MI 48207 
General Information 313-966-0123 
Advocacy and transportation 313-924-8227 
Medical care, Social Work/Case Management 313-924-9493 
Street Outreach/Counseling and Testing 313-924-9487 
Prevention Services 313-924-8230 
 
Provides comprehensive medical care, one-on-one mentoring with peer advocates, case 
management, assistance with adherence issues, individual, partner and family therapy, a 
support group called ñthe jam sessionò, peer led HIV prevention education and street outreach 
and HIV counseling and testing services for HIV positive and affected youth ages 13-24 years. 
Call for appointment; accepts people without insurance coverage. 

 
 

 

http://peds.med.wayne.edu/horizons
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CHOOSING A PROVIDER 
 
One of the most important things you can do is have a health care team that you trust. Keeping 
up with routine health care is especially important when you are HIV positive. 
 
An open relationship with experienced providers is one of the main things that long-term 
survivors of HIV infection have in common. Your medical provider is the most important part of 
this team and thus will be the primary focus of this section. However, dental and eye care are 
also crucial, as these providers are sometimes the first to notice early symptoms of HIV. See 
Dental Care and Vision Care. 
 
Choosing a healthcare provider is a very important decision. If you have friends who are also 
HIV positive, you can check with them to see if they have found health care providers who are 
knowledgeable about HIV/AIDS. You can also contact a case manager who can refer you to 
health care providers who have experience treating people with HIV infection and/or AIDS. See 
Case Management. 
 
Some health care providers have little or no experience in treating HIV and AIDS and may not 
be aware of new treatments. If your physician is such a person, you would do well to find a new 
one, or ask for a referral to an infectious disease specialist if you are in a managed care system. 
 
At your first appointment with a new physician you may want to ask some of the following 
questions:  
 
"Does someone take back-up calls if you are on vacation? Who?" 
"Are you affiliated with a hospital? Which one?" 
"Can you be reached after office hours?" 
"How many clients with HIV infection have you had?" 
"What drug therapies do you generally use?" 
"Do you have any problems with my life style?"   
"How do you feel about my definition of family?" 
"How do you maintain my confidentiality?" 
"Are you willing to work with my case manager and/or other providers?" 
 
It's a good idea to write down your questions before you get there. Write down the answers too, 
to help you remember what was said. Keeping a journal as a reference can also be helpful. If 
you don't feel confident about being able to ask these questions or write down the answers, 
bring a trusted friend or family member with you. They can also provide support and/or another 
viewpoint. 
 
You should feel comfortable talking to your healthcare provider. Does he or she use words you 
understand? Does he/she listen to what you say? It's very important that you feel as though 
your physician is on your side. Treating HIV and/or AIDS is best accomplished by a team. 
 
Although it takes work, you should try to be part of the team with your provider(s) to make it 
most effective. If for any reason you feel uncomfortable, talk with your provider. If he or she 
cannot resolve your differences, consider finding a new provider. 
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DENTAL CARE 
 
It is very common for people with HIV/AIDS to develop problems in their mouths. Some of those 
problems are best handled by a medical doctor; others require a dentist or dental hygienist.  
Some people have dental problems of long standing when they are diagnosed with HIV/AIDS 
and find they need to take care of them after the diagnosis in order to eat comfortably. Either 
way, if you find yourself with problems in the tissues of your mouth, it's probably best to check 
first with your medical doctor to determine whether the solution is medical or dental.  
 
If your doctor says it's dental, and you already have a dentist and insurance, or enough income 
to pay the bills, you should have no problem getting the care. All dental offices should be 
routinely practicing techniques that will prevent transmission of the HIV virus--in either direction. 
You should still tell your dentist that you have HIV or AIDS when you make your appointment. If 
you were referred by your medical doctor, explain why. The following are dental providers for 
those who may not have insurance coverage.  
 
Covenant Community Care 
www.covenantcommunitycare.org 
559 W Grand Blvd  
Detroit, MI 48209  
313-554-1095  
 
Provides dental care services to the uninsured adults and children of Southwest Detroit. Sliding 
fee scale with proof of income.  
 
Detroit Department of Health and Wellness Promotion (DHWP) 
Adult Oral Health Services Department 
www.dethealth.org 
1151 Taylor St Rm 120 C 
Detroit, MI 48202 
313-876-4164 
 
To be eligible individuals must be Detroit residents, age 18 or older, have a valid Michigan ID 
and social security card, and be uninsured. You must make an appointment to be seen. 
 
Detroit Department of Health and Wellness Promotion (DHWP) 
Pediatric Dental Clinic 
www.dethealth.org 
1151 Taylor St  
Detroit, MI 48202 
313-876-4239  
 
The clinic provides free services to low-income Detroit residents between ages 3 -18. No 
emergency walk-ins. Appointments only. 
 
Detroit Donated Dental Services (DDS) 
http://www.nfdh.org/joomla_nfdh/content/view/68/105/ 
(Toll-free) 800-850-5913  
 
Free dental services are available through the DDS Program. You must be low-income, lacking 
other resources to obtain dental treatment, in need of extensive dental services, and be 

http://www.covenantcommunitycare.org/
http://www.dethealth.org/
http://www.dethealth.org/
http://www.nfdh.org/joomla_nfdh/content/view/68/105/
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considered disabled. The dental services are provided by a panel of private dentists who 
volunteer their time and resources. Dental labs volunteer their services as well. For more 
information, or to obtain an application, call the above number or go to the website. 
 
*Michigan Dental Program (MDP) 
www.michigan.gov/mdch/0,1607,7-132-2940_2955_2982-45691--,00.html 
(Toll-free) 888-826-6565 
 
MDP is another program of MDCH serving HIV positive people in Michigan. Services covered 
include both preventive and restorative care. To qualify: 

¶ You must be HIV positive 

¶ You must be a Michigan resident 

¶ Your income level should be no more than 450% of the poverty level ($3,589 per month) 

¶ Have no other dental insurance, including veterans dental benefits through the Veterans 
Administration which covers the needed services.  

The program is currently closed. Call for information. 
  
Tri-County Dental Health Council 
www.dentalhealthcouncil.org 
29350 Southfield Rd Ste 35 
Southfield, MI 48076 
248-559-7767  
 
Provides information and referral to persons seeking dental care in Wayne, Oakland and 
Macomb counties. The Council provides names and phone numbers of volunteer dentists who 
are able to assist people working low-wage, full-time jobs with the cost of dental care. A limited 
emergency program helps indigent people with painful or severe dental problems. 
 
University of Detroit Mercy (UDM) Dental Services  
www.udmercy.edu/dentalhygiene/pt_care.htm 
University of Detroit Mercy (UDM)   University Health Center (UHC) 
2700 Martin Luther King Jr Blvd   4201 Saint Antoine St Rm 2G 
Detroit, MI 48208     Detroit, MI 48201 
313-494-6700      313-494-6700 
         
UDM Dental Services serves patients from Wayne, Oakland and Macomb counties and has the 
ñCare Programò which provides free or low cost dental service to HIV+. To enroll, your doctor 
must complete a Physician Consultation application form. For routine care and other dental 
problems, you must request an application by calling one of the numbers above or your case 
manager. When calling to get the application and schedule the initial appointment, make sure to 
inform the receptionist that you are making an appointment for the ñCare Programò. Forms of 
payment accepted include Medicaid, BC/BS, third party payment, and private insurance. For 
emergency treatment, walk in appointments are available please call in advance. UDM 
participates with the Michigan Dental Program reimbursement program. 

 

There are also a few private dentists that accept the Michigan Dental Program (MDP); 
 
Kimberly L. Branham DDS 
28807 W. Eight Mile Rd. 
Livonia, MI 48152 
248-474-5572 

http://www.michigan.gov/mdch/0,1607,7-132-2940_2955_2982-45691--,00.html
http://www.dentalhealthcouncil.org/
http://www.udmercy.edu/dentalhygiene/pt_care.htm
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Joseph P. Collica DDS 
Crown Dental Center 
32520 Mound Rd. 
Warren, MI 48092 
586-264-2600 
 
Rita Marroghi DDS 
683 W. Huron 
Pontiac MI 48341  
248-335-1000 
 

2390 S. Commerce Rd.  
Walled Lake, MI 48390 
248-6421 
 

 
 

VISION CARE 
 
*Health Emergency Lifeline Programs (HELP) 
www.helpoffice.org 
1726 Howard St 
Detroit, MI 48216 
313-832-3300 or (Toll-free) 888-435-5655, English or Spanish 
 
Assistance is available for eyeglasses for those who are HIV+ and have a prescription. Please 
call for program information.  
 
Henry Ford OptimEyes 
www.optimeyes.com 
2799 W Grand Blvd 
Detroit, MI 48202 
(Toll-free) 800-792-3262 
 
Provides eye examinations and eyeglasses. OptimEyes accepts Medicaid patients. 
 
Kresge Eye Institute (KEI) 
www.kresgeeye.org  
4717 St Antoine Blvd 
Detroit, MI 48201 
313-577-8900 
 
KEI offers comprehensive medical and surgical diagnosis and treatment of diseases affecting 
the eyes. 
 
Mercy Place 
St. Joseph Mercy Hospital 
55 Clinton St. 
Pontiac, MI 48342 
248-333-0840 
 
Monday thru Friday 8 am to 4:30 pm by appointment only. Provides eyeglasses at low or no-
cost to those who are Oakland County residents and are uninsured, qualified individuals with 
reportable income. Staff is bi-lingual (Spanish). 
 

http://www.helpoffice.org/
http://www.optimeyes.com/
http://www.kresgeeye.org/
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Michigan Eyes on Diabetes 
www.michiganeyesondiabetes.net 
313-872-6011 
 
Diabetic retinopathy is the most common eye disease among people with both Type 1 and Type 
2 Diabetes. It is important to have a dilated eye exam at least once a year to check for early 
signs. If you do not have an eye care provider or if you have no insurance and no ability to pay, 
contact Michigan Eyes on Diabetes for a list of participating eye care providers in your area. 
 
Optometric Institute and Clinic of Metro Detroit (OICMD) 
www.optometricinstitute.org 
3044 W Grand Blvd Ste 1-253 
Detroit, MI 48202 
313-872-2060 
 
OICMD, also known as Metro Vision, offers comprehensive services in three primary areas: 
medical eye care/vision care; low vision services and computer training for the visually 
challenged. Metro Vision accepts uninsured and low-income patients. Fees for services are 
based on the individualôs income, and fees are adjusted on a sliding scale. Includes glaucoma 
evaluation and treatment. Some medications provided at no cost if patient qualifies. Metro 
Vision also sponsors the Uncle Sam Program which will cover a percentage (up to 100%) of the 
cost for eye examination and ophthalmic materials, based on individual cases, for military 
veterans. Proof of military service is required.  
 

Vision USA 
www.aoa.org/x5607.xml 
243 N. Lindbergh Blvd. 
St. Louis, MO 63141 
(Toll Free) 800-766-4466 
 
VISION USAÊ provides basic eye health and vision care services free of charge to uninsured, 
low-income people and their families. General eligibility requirements vary by state. To receive 
free services, you must: have a job or live in a household where there is one working member; 
have no vision insurance (this may include Medicare/Medicaid); have income below an 
established level based on household size; and not have had an eye exam within two years.  
If you or your family is eligible to receive services, you will be matched with a volunteer doctor of 
optometry who will provide a comprehensive eye exam at no charge. Eyewear also may be 
provided at no cost or for a small fee/donation in some states. (Note: Doctors donate their 
services and may be limited in some areas.) 
 

HEARING CARE 
 

*Health Emergency Lifeline Programs (HELP) 
www.helpoffice.org 
1726 Howard St 
Detroit, MI 48216 
313-832-3300 or (Toll-free) 888-435-5655, English or Spanish 
 
Assistance is available for hearing aids for those who are HIV+. Please call for program 
information.  
 

http://www.michiganeyesondiabetes.net/
http://www.optometricinstitute.org/
http://www.aoa.org/x5607.xml
http://www.helpoffice.org/



